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Set up an authenticator app for Complete Control

You can now log in to Complete Control with a code from an authenticator app on your phone instead
of a code by SMS. The app works abroad and without mobile coverage. Setting it up takes about 5
minutes, and you only do it once.

Where you set it up depends on whether you already use two-factor authentication:
*  Your company has turned on two-factor authentication, and you haven't set it up yet: you set
up the app the next time you log in. See Set up the app when you log in.

* You already log in with a code, for example by SMS: you add the app in your personal settings.
See Add the app if you already use two-factor authentication.

Before you start

You need:

* Your computer, where you log in to Complete Control.

* Your phone, with an authenticator app installed. If you don't have one yet, install Microsoft
Authenticator or Google Authenticator from the App Store or Google Play. Both are free.

Keep both within reach. You will switch between them a few times.

Set up the app when you log in

COMPLETE CONTROL
Set up two-factor verification
Your organisation requires a second step
when you log in. Choose how you want to get

your codes.

I&l Authenticator app
Recommended

Codes are made on your phone, so
it also works abroad and without
mobile coverage.

D Text message (SMS)

We send a code to your mobile
phone each time you log in.

Logout

1. Log in to Complete Control with your user name and password. The Set up two-factor
verification screen appears.
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Click Authenticator app. A QR code appears.

On your phone, open your authenticator app (not the camera), tap + or Add account, and scan the
QR code. In Microsoft Authenticator, choose Other account.

— If you can't scan the code, click Can't scan the code?. Then add an account in the app and
type in the key shown, or click Copy key and paste it.

4. Type the 6-digit code the app shows, then click Verify and continue.

COMPLETE CONTROL
Set up two-factor verification
1. Get an authenticator app

For example Microsoft Authenticator, Google
Authenticator or 1Password.

2. Scan this QR code with the app

¥ Can't scan the code?

Add an account in the app and type in this key:

ABCD EFGH IJKL MMOP QRST UVWX ¥Z
AB

Copy key

3. Typein the 6-digit code the app shows

eeeeaeo

Choose another method

Logout

The app is now set up. From now on, you log in with a code from the app.

If you'd rather get codes by SMS, click Text message (SMS) instead and follow the instructions on the
screen.
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Add the app if you already use two-factor authentication

Use this way if you already log in with a code, for example by SMS, and want to switch to the app.

On your computer: open your settings

Log in to Complete Control as usual.
2. Click your initials in the top right corner, then click Settings.
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3. Scroll to Two-factor authentication and click Add two-factor method.

Click Authenticator app.

Add two-factor method

Choose how you want to confirm that it is you when you log in.

app
Get codes from an app such as Microsoft Authenticator or
Google Authenticator. Works abroad and without mobile
coverage.

X Close

A window with a QR code opens (see next page). Leave it open.
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Authenticator app X

Use an authenticator app on your phone for two-factor authentication
instead of SMS codes.

1. Scan the QR code

Open an authenticator app on your phone, for example Microsoft
Authenticator, Google Authenticator or 1Password, and scan this
code.

» Can't scan the code?

2. Enter the code

Type the 6-digit code the app shows for Complete Control. A
new code appears every 30 seconds.

Name (optional)

Authenticator app

Code from the app

cooooQO0

x CIOSE

On your phone: scan the QR code

5. Open your authenticator app (not the camera).

6. Tap + or Add account. In Microsoft Authenticator, choose Other account.

7. Point your phone at the QR code on your computer screen.

The app now shows Complete Control with a 6-digit code. The code changes every 30 seconds.

On your computer: name and confirm

8. In Name (optional), type a name you will recognise later, for example My phone.
9. In Code from the app, type the 6-digit code your app shows for Complete Control.

The window closes by itself when the code is accepted. You don't need to do anything else.
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Check that it worked
In Two-factor authentication, you now see a new line Authenticator app with the name you gave it.

Two-factor authentication
How you confirm it is you when you log in.

Type Device / Name Last activity
. Mobile number (SMS) +47 400 00 000 28.10.2026 10:48
& Authenticator app Authenticator app 28.10.2026 10:49

C Replace authenticator app

R (S History
A Notification
Choose how and when you want to be notified. ﬁ Delete

Notification channels
) o SMS Email
Where you want to receive notifications.

Log in next time

Log in with your user name and password as usual.
When Complete Control asks for a code, open the authenticator app on your phone.
Find Complete Control and type the 6-digit code it shows.

Db

Click Verify code.

COMPLETE CONTROL

Two-factor verification

Open your authenticator app and find
Complete Control.

Type in the B-digit code from the app

Logout
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If something goes wrong

What happens What to do

Your phone opens a website
or nothing happens when you
scan

You can't scan the code

The code is not accepted

You get a new phone

Set up an authenticator app - User guide

You scanned with the camera. Open the authenticator app and scan from
there.

Click Can't scan the code? under the QR code. Add an account in the app
and type in the key shown, or click Copy key and paste it.

The code changes every 30 seconds. Type the code the app shows right now.
If it still fails, check that the time on your phone is set automatically.

Click i next to the authenticator app in Settings and choose Replace
authenticator app. Do this while you still have your old phone.
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